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The Singapore Chapter of CoreNet Global has grown from strength to strength 
over the last few years. Today it is Asia’s largest and perhaps most active 
chapter with over 250 members! 

 
As we have been doing for many years, we have a very exciting Annual 
Symposium scheduled for 6th, November 2014. 
 
This year we will be looking at a theme of the future of technology and how it 
will impact your real estate strategy.... 
 

"Tomorrow's World ~ Are You Ready?“ 
 
Our endeavour will be to cater to an attendance of 120-150 professionals with 
an even split amongst end-users and service providers. The Symposium is an 
excellent opportunity to exchange ideas, share learning, meet and establish 
business contacts and catch up with fellow associates! This event has been key 
to making the Singapore Chapter a roaring success. 
 
This prestigious conference focuses on exploring corporate real estate future 
technology trends and realities in Singapore and APAC. As mentioned above 
senior decision makers from corporate end-user/occupier companies, financial 
and investment institutions, local governments and the media will be attending 
to evaluate the best partners and providers for their needs. 

Summary 
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Agenda 

Time Event Topic  Speaker 

8:30AM–9:00AM Registration   

9:00AM–9:10AM 
Opening Welcome by CNG Singapore Chapter Symposium 

Chair 
Keith Thom 

9:10AM–9:30AM Session 1 "Back to the Future....with CoreNet Global" Erwin Chong 

9:30AM–10:00AM Session 2 "The Rise of ASEAN" Arsh Chaudhry 

10:00AM–10:45AM Session 3 "Living and Working on Video" Jason Heredia 

10:45AM-11:15AM Morning Tea Break   

11:15AM–11:45AM Session 4 
Enhancing your Living and Work Place with  

New Technology 
Derrick Lau 

11:45AM–12:15PM Session 5 
"Optimizing space utilization with real-time 

analytics – What’s next?" 
Matías Peluffo 

12:15PM-1:00PM Lunch Break 

1:00PM–1:45PM Session 6 "Future Proofing the Modern Organisation" Neal Cross 

1:45PM–2:30PM Session 7 
"Building for Wellness: The Relevance of 

Embedding Wellness Principles in Workspaces" 
Iolanda Meehan 

 

2:30PM-3:00PM Afternoon Tea Break 

3:00PM–3:45PM Session 8 
“Leveraging CRE Technology to Drive Enhanced 

Workplace Performance” 

   Panelists:  
           Dave Prout 
           Alex Sweeney 
           David Maxwell 
           Kathy Chiu 
   Moderator:  
           Andrew Hallissey 

3:45PM–4:30PM Session 9 LPK Session Mario Van der Muelen 

4:30PM–5:30PM Session 10 Mystery Session 

5:30PM–5:40PM Closing Remarks By Corenet SG Chapter Chair Keith Thom 

6:00PM–9:30PM Cocktail Reception   

6th November 2014 



Panelists 

Dave Prout 
Corporate Services Regional Business Partner, Asia Pacific 

Deutsche Bank 

Alex Sweeney 
Group Head, Facilities Management Technical, CRES 

Standard Chartered Bank 

David Maxwell 
Director CRE & Services 

Credit Suisse 

Kathy Chiu 
Head of Workplace Operations, APAC 

RBS 
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6th November 2014 

Moderator 

 Andrew Hallissey is an Executive Director in CBRE's Global Corporate 
 Services (GCS) group. Andrew is based in CBRE’s Hong Kong office and 
leads the Client Solutions function within GCS for APAC. 
 Andrew has extensive international experience working in various business functions for 
organizations in Europe and the United States. Prior to his current position at CBRE, Andrew 
led CBRE’s Corporate Solutions practice for the US Midwest and in EMEA. 
 

Andrew Hallissey  
Executive Director - Head of Client Solutions, APAC 

CBRE 
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 Erwin is currently the Head of Corporate Real Estate Strategy and 
 Administration for DBS Bank Ltd. DBS is a leading financial services 
group in Asia, with over 250 branches across 15 markets. Headquartered and listed in 
Singapore, DBS is a market leader in Singapore with over four million customers and also 
has a growing presence in the three key Asian axes of growth, namely, Greater China, 
Southeast Asia and South Asia.  
Erwin manages all corporate real estate owned or leased properties across all markets and 
regions the bank operates in, and manages a team of 80 professionals in Real Estate 
strategy and transactions, project management and facilities management. Erwin was 
previously with Citi, for 9 years, and was the head of its Singapore Corporate Real Estate 
team. Prior to Citi, Erwin was a project manager with Jones Lang LaSalle in Singapore.  
Erwin is an CoreNet Singapore Chapter leader 

Erwin Chong 
Head, Corporate Real Estate Strategy & Administration 

DBS 

 Iolanda Meehan, Director of Strategic Services for AP, MEA and Latam, 
 Iolanda is responsible for managing the Service business stream of 
Haworth. She oversees a team of experts in sustainability services, workplace strategy, 
spaces activation, workplace analytics, wellness & ergonomics advisory and asset life 
extension services. 

Iolanda Meehan 
Director of Strategic Services for AP, MEA and Latam 

Haworth 

6th November 2014 

Speakers 

 A brand designer and consultant with over 20 years of international 
 experience, Mario has a deep expertise in consumer-centric branding, 
across several industries, from manufacturing to technology, retail to beauty, hospitality to 
lifestyle. Recognized as one of China’s Top 50 Innovation Pioneers by CBN Weekly, Mario 
excels in helping his clients manage, change and create deeper connections with their 
customers, and does so by harmonizing brand strategy with meaningful creativity and 
relevant technology. A regular invitee of school and design competitions, he has a proven 
track record of identifying and mentoring young talent. A sought after public speaker, his 
engagements include various industry and design events. Most recently, Mario was invited 
to participate on the judging panel and be a keynote speaker at the 10th Brazilian Graphic 
Design Biennial in São Paulo. 

Mario Van der Muelen 
Executive Creative Director 

LPK Asia 



 Jason Heredia is vice president of Marketing, Steelcase Asia Pacific, a 
 region that includes Japan, Australia, Hong Kong and Singapore, as well 
as emerging markets in India and greater China. Appointed in June 2011, he leads the 
product portfolio, marketing and brand communication for Steelcase in the Asia Pacific 
region. Steelcase helps create great experiences – wherever work happens. Its brands offer 
a comprehensive portfolio of workplace furnishings, products and services, inspired by over 
100 years of insight gained serving the world's leading organizations.  

 
He joined Steelcase in 1992 as part of the Steelcase sales team and held various roles 
including Market Manager in Denver and Senior Consultant for Advanced Concepts and 
Research team in Los Angeles. Quoted as an expert on the workplace and the future of work 
in leading publications such as The New York Times, Fast Company, Metropolis Magazine 
and Dwell, he is a native of the United States. Jason earned a bachelor’s of science degree in 
Business from Indiana University and currently lives in Hong Kong. 

Jason Heredia  
Vice President, Marketing  

Steelcase Asia Pacific 

Speakers 

 Arsh Chaudhry is responsible for the overall management and 
development of Cushman & Wakefield's business across South-East Asia. Based in 
Singapore since 2006, Arsh has previously lived and worked in New York, San Francisco, 
New Delhi, Bangalore and Mumbai and has over 18 years of real estate experience across 
diverse markets. 

 
Arsh holds an M.B.A (Finance) from the University of Pune and a B.B.A (Hons.) degree from 
the College of Business Studies, University of Delhi. 

 
He is a committee member of CoreNet Global's Singapore Chapter; Co-Chair of the Property 
Committee for AMCHAM Singapore and on the Executive Committee for ULI, Singapore. 

 
He is a regular speaker on real estate issues and has addressed various business forums. 

Arsh Chaudhry 
Executive Managing Director – South East Asia 

Cushman&Wakefield 
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Speakers 

 Neal Cross is Managing Director and Chief Innovation Officer of DBS 
 Bank and a strong advocate for innovation thinking and culture. Cross is 
driving the bank’s innovation agenda regionally, as DBS moves to shape the future of 
banking, to enhance customer experience and better engage customers in the digital 
landscape. Cross has more than 20 years’ experience in technology, innovation and financial 
services. Working with internal stakeholders and external collaborators, he charts the 
innovation roadmap for DBS to enhance customer experience and better engage the bank’s 
customers in the digital landscape. Previous to DBS, Cross was at MasterCard, where he was 
responsible for driving innovation as Vice President of MasterCard Labs in the company’s 
Asia/Pacific, Middle East and Africa regions. Cross started working in the Asia time zone at 
Microsoft in Australia and later in Singapore as the financial services industry director. 

Neal Cross  
Managing Director and Chief Innovation Officer  

DBS Bank 

 Matías Peluffo is vice president, Intelligent Buildings for CommScope in 
Asia Pacific and is responsible for leading and growing the Intelligent Building business in 
the region. 
Prior to his current role, Mr. Peluffo was vice president of Building Segment product line 
management with global responsibilities including product and market management for 
CommScope´s solutions for intelligent buildings. His previous role was vice president of 
Growth Solutions, with responsibility for R&D, product management, business development 
and global technical support to lead CommScope’s ongoing efforts to increase the market 
awareness and acceptance of Intelligent Infrastructure Solutions as an essential component 
of today’s commercial buildings and facilities. Mr. Peluffo also plays a leading role in 
CommScope’s contribution to the international organizations that develop standards for 
cabling systems, contributing strategic direction in the establishment of industry-governing 
standards. He participates actively in ISO/IEC JTC1/SC25/WG3 since 1996, and has also 
contributed to the work of CENELEC TC215 and IEC SC46. 

 
Mr. Peluffo has over 25 years of experience in the telecommunications industry. He has 
been with CommScope for over 20 years, with positions in Australia, Singapore, Ireland, 
Spain and the United States. He currently lives in Singapore. Mr. Peluffo is a regular 
presenter at industry conferences. He holds a bachelor’s degree from the Eugene Lang 
College in New York and a certificate in telecommunications management from Columbia 
University. 

Matías Peluffo  
Vice President, Intelligent Buildings, Asia Pacific 

CommScope 

Commscope 

6th November 2014 
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Speaker 

 Derrick has over 14 years of sales and marketing experience in the 
 building business, having worked both at the operational level in 
Singapore and at the regional level covering South East Asia. All of which he has served in 
MNCs that are both global and local market leaders in the areas of lighting, electrical, 
automation and energy management. Through the years, Derrick has worked closely with 
major regional developers such as CDL on iconic projects such as the Sail, as well as 
establishing strategic partnerships with major developers such as Capitaland, (Residential), 
CapitaMall Asia and The Ascott Limited on deploying efficient technologies for new and 
existing properties within the region. He has also worked closely with large property owners 
and operators such as Sentosa Development Corporation on enhancing the attractiveness 
and the efficiency of the island. Other customers include the like of Keppel land, Wingtai 
Properties, Lippo, Wheelock properties, Far East, Accor, IOI Properties, Pacific Place Jakarta 
and value added partners such as Quantum Automation, Singapore Technologies, PT 
Australindo, and KVC. 

 
Derrick has also served as the Chairman of the Asian Institute of Intelligent Buildings – 
Singapore Chapter. An association formed to promote a structured approach to intelligent 
buildings covering efficiency, safety and the environment. 

  
Derrick holds an MBA from the Graduate School of Management, University of Western 
Australia and a Bachelor of Commerce, majoring in Marketing, Management and HR from 
the same University. Derrick has also completed his Green Mark Manager certification 
course and has an intimate knowledge of lighting. He is married with a two kids, and enjoys 
technical DIY projects during his free time. 

Derrick Lau 
Regional Head of Construction & Property  

Samsung 

 Originally from Scotland where he worked for RBS, Keith has been in the 
APAC region since 2008, working initially with RBS and ABN Amro, then Credit Suisse before 
joining Citibank in 2012. Keith studied at Aberdeen University and Napier University and is a 
member of the Chartered Institute of Purchasing and Supply. 

Keith Thom  
Senior Vice President, Procurement Services for APAC at Citibank 

Citibank 

Symposium Chair 

6th November 2014 
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Platinum Sponsor 

About Steelcase 
For more than 100 years, Steelcase Inc. has helped create great experiences for the world's 
leading organizations - wherever work happens. Steelcase and our family of brands - 
including Steelcase®, Coalesse®, Designtex®, Details®, Steelcase Health®, PolyVision® and 
Turnstone® - offer a comprehensive portfolio of furnishings, products and services 

designed to unlock human promise and support social, economic and environmental 
sustainability. We are globally accessible through a network of channels, including 
approximately 670 dealers. Steelcase is a global, industry-leading and publicly traded 
company with fiscal 2013 revenue of $2.9 billion. 

Gold Sponsor 

About Commscope  
CommScope has played a role in virtually all the world’s best communication networks. We 
create the infrastructure that connects people and technologies through every evolution. 
Our portfolio of end-to-end solutions includes critical 
infrastructure our customers need to build high-performing wired and wireless networks. 
As much as technology changes, our goal remains the same: to help our customers create, 
innovate, design, and build faster and better. We’ll never stop connecting and evolving 
networks for the business of life at home, at work, and on the go. Learn more at 
www.commscope.com.  

6th November 2014 



9 

Cocktail Reception Sponsor 

About Haworth 
Haworth is a global leader in the design and manufacture of office furniture and organic 
workspaces. Serving markets in more than 120 countries, Haworth brings together 
workplace knowledge and combines it with our global capabilities to create high-
performance environments that support truly successful organizations. 

 
We are the only global company in the industry with 100% ownership of ISO-certified 
facilities in Asia, China, Europe, India and North America. All of our solutions are developed 
globally and manufactured locally-we are the only interior products supplier offering a truly 
global portfolio. Haworth's Harmony Services program has been developed to provide 
support to our customers by enabling a workspace to be effective, sustainable and evolving. 
We believe in spaces that are not just beautiful, but spaces that are ORGANIC SPACES: they 
"live", evolve and evolve over time. Property and people represent the greatest expense 
and the most significant investment for our customers. Through the Harmony Services 
program, Haworth seeks to maximize this investment both, in now and in the future.  

About DBS 
DBS is a leading financial services group in Asia, with over 250 branches across 15 markets. 
Headquartered and listed in Singapore, DBS is a market leader in Singapore with over four 
million customers and also has a growing presence in the three key Asian axes of growth, 
namely, Greater China, Southeast Asia and South Asia. The bank's capital position, as well as 
"AA-" and "Aa1" credit ratings that are among the highest in the Asia-Pacific region, earned 
it Global Finance's "Safest Bank in Asia" accolade for five consecutive years, from 2009 to 
2013. 
DBS was established in 1968 as the development bank of Singapore. It was the catalyst to 
Singapore's economic development during the nation's early years of independence. Since 
then, DBS has transformed into a successful financial services institution, offering a 
comprehensive range of innovative products and solutions to meet its clients' needs. With 
operations in 15 markets, the bank has a regional network spanning more than 250 
branches and over 1,100 ATMs across 50 cities. 
As one of the leading banks in Asia, DBS also acknowledges the passion, commitment and 
can-do spirit in all of our 18,000 staff, representing over 30 nationalities. We are committed 
to empowering, educating and engaging our staff so as to build a high performance 
organisation renowned for its good customer service and innovative business solutions. 

Venue Sponsor 

6th November 2014 
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Business Lounge Sponsor 

Delegate Bag Sponsor 

About MTM Solutions 
Established in 2004. MTM Solutions, headquartered in Singapore with local offices in Hong 
Kong, India, Indonesia, Malaysia and Thailand, is a provider of integrated workplace 
solutions. MTM Solutions is an integrator of furniture, architectural products, workplace 
services and technology solutions, bringing together design, manufacturing capabilities, 
resources, innovation, and global expertise.  
MTM Solutions takes a holistic view of the workplace, from strategic vision to 
implementation and on-going operating lifecycle, we are dedicated to understanding our 
clients’ needs, and in collaboration with our global network of partners, providing our 
clients with the most advanced and appropriate solutions and expertise available. 

6th November 2014 

About PDM 
PDM International is a leading Asia based Interior Design Consultancy. Established over 18 
years ago, we currently employ 300+ people in eleven offices across Asia Pacific. Our 
studios are located in: Bangkok, Beijing, Chengdu, Hong Kong, Jakarta, Kuala Lumpur, 
Melbourne, Seoul, Shanghai, Singapore and Sydney. 
We provide creative and innovative design solutions, across the sectors of commercial 
offices, retail, hospitality, residential and leisure to a wide variety of top fortune 500 clients 
in 30+ cities covering 15 countries. 
Our coverage across Asia Pacific with the collaboration between our studios consisting of 
multi-cultural, multi-lingual and multi-disciplined teams gives PDM the advantage to have a 
deep understanding of local markets coupled with an international design perspective. 
Our diverse and collaborative teams of professional project managers, space planners & 
interior architects allow PDM to have the skills and ability to deliver completed flexible and 
alternative workspaces. 
Our success is propelled by an understanding & promotion of revolutionary work space 
environments. Blending high-tech with soft-touch, our work exemplifies today's craving for 
environments that balance the speed and immediacy of technology with the need for 
human interaction. 
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Lanyard Sponsor 

6th November 2014 

Lucky Draw Sponsors 

About Interface 
Established in 1973, Interface is the worldwide leader in design, production and sales of 
environmentally responsible modular carpet, manufactured for the commercial and 
institutional markets. Headquartered in Atlanta, USA, Interface has manufacturing locations 
on four continents and sales in 110 countries.  
Known as one of the most environmentally responsible manufacturers in the world, 
Interface is committed to ‘Mission Zero’, a humanisation of the company’s mission to 
become sustainable and eliminate its environmental footprint by year 2020. 



Platinum Sponsor: 

Gold Sponsor: 
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